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CURRENT
PATIENT
JOURNEY

WHAT MIGHT
THEY BE
FEELING AND
THINKING?

Community
Health
Workers

WHAT MIGHT BE
CAUSING THIS
FEELING?

-

WHAT GAPS
MIGHT NEED TO
BE FILLED?

* Aware of symptoms?

= Call 91 | w/o phone mins

= Social isolation
or\no other adult

STROKE
HAPPENS
AT HOME

*What if | don’t have
minutes or don't have
electric?

* What about my kids?
* More medication?

hospital

* Anxious

= Family stress

+ Don’t know how | feel

+ FEAR of doctor and
unknown

*Will | lose my job? $$

- Patient Education
* Dr/Physician

» Transportation

= Paperwork

* Unpreparedness
» Kids not aware

= Affordability

Managed
WHAT MIGHT
Care THEY NEED TO
RECEIVE A
BASIC/
EXPECTED
LEVEL OF CARE?

ACHIEVE A
DESIRED/

* Optimal health

» Compassionate listening

« Communication in a way they
understand / discussion / explanation

* Health education / resources to
improve health literacy

+ Cultural humility

» Timely care while being treated

» Wait for\ response
» Transporit to

HOSPITAL
* Rx
* We
che:

* Community-
based living

« Street

filled
liness
ck-in call

* Faith - what is the purpose?

* Don't want to be here

* Not prepared

« Can | read and understand?
* Info overload/confusion

« Patient Education
* Dr/Physician
* Paperwork

« Food

* Meds

= Caregiver
* Translators

*Tra

TALKTO ME +Why me?

NOT AT ME

nsportation

HOME PRIMARY CARE

a8

* Scared & confused $?

* Scared « Distrust providers (who?)

* How much is the bill?

* Mental health
component?

*Who will help me?

» Don't like the office

+ Can | afford this?

*What is a co-pay?

* Will my family go with me?

* Primary: Only 1/2

» Doctor lingo

* Limited time

« Lack of resources to find
specialty care
Lack of or failed insurance
Language barrier
Lost wages because at hospital

+ Compassionate care

= Community resources: food, shelter,
meds, transportation, $$

* Community heath workers / social
workers / aiding in navigating

* Understanding of when to go to ER/PC/VC

= Support lifestyle change (nutrition,
smoking, exercise)

TRUST + TRUSTED INFLUENCERS / EMPATHY

CHW

*What not start here

25
* Doesn't listen / tells me what to do
* | need to be seen now, not in 6 weeks

= Integration

* Received 2-4 votes
* Received 5+ votes

SPECIALTY CARE

*Who do | trust?

* Nervous

* Huh? What for? Why?
« Can | afford this?

*» Transportation

» Education: Insurance
» Preparation

+ Cultural humility

» Equipment / supﬂiés

* Empathy
* Resources

+ Medical insurance coverage /
universal health care (NO BILLS)
* Nanny or other parent who can

* Follow-up from healthcare
« Contact person post-discharge
(social work navigator /

wit
* Equ

optimization of
care

h primary care?
sipment / supplies

« Navigator or
champion
» Good

City and
State
Health
Officials

Hospital
Systems

Community
Based

= Navigator or
champion

care for kids
= Stroke isn't severe
= Identify network

UNANTICIPATED: Paid time & living wage off for all
LEVEL OF * Funding for health and

PATIENT CARE? basic resources
= Local known doc. for famil

community health)

Organizations

communication
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