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Disclosure Statement 
 

Joint Working Project between; 
• Weston Park Cancer Centre part of Sheffield Teaching Hospitals NHS Foundation Trust (“Trust”) and 

Bristol-Myers Squibb Pharmaceuticals Limited (“BMS”) 
 

Name of Project  Patient experience feedback response to the Rapid implementation of virtual clinics due to 
COVID-19 (the “Project”) 
 

Project Overview In the current COVID-19 crisis, non-face-to-face appointments have been necessary. Evaluation 
is needed to establish the impact of these approaches for patients, healthcare staff and the safe 
and effective delivery of services.  
 
This 3-month project aims to evaluate this with patients who have experienced face to face and 
non-face to face consultations with medical and nursing staff with a focus on patients receiving 
SACT. Non face to face consultations will include by telephone and also video using “attend 
anywhere”,  
 

Project 
Objectives 

Objectives: 
1. To identify a cohort of patients; who have received pre-SACT assessment consultations 

using through face to face and non-face to face approaches.  

2. To capture perspectives    of patients who have undergone at least 2 non-face-face pre-
SACT assessments (> cycle 3 of SACT treatment) using a combination of a self-reported 
feedback both paper and online questionnaires given to patients who attend for SACT 
treatment (minimum of 100 patients) 

3. The NHS will carry out non-face to face feedback interviews with patients to explore 
the benefits and potential challenges of the different approaches to pre-SACT 
consultations.  

4. To seek NHS Staff experiences of the benefits and challenges associated with the 
different approaches to consultations using a face to face interview style 

5. To complete a robust analysis of the qualitative and quantitative patient and staff 
feedback experience captured using online and paper questionnaires and staff face to 
face interviews.  

6. To inform the development of a safe sustainable, efficient and integrated service model 
for both now and in the future 

 
Patient Benefits • The project provides patients with the opportunity to share their perspectives on a 

significant change in service delivery and influence future service development.  

• The above feedback from the patients will help to ensure services are patient focused and 
meet their needs. 

Stakeholders Weston Park Cancer Centre, part of Sheffield Teaching Hospitals NHS Foundation Trust 
 
Bristol Myers-Squibb Pharmaceuticals Limited (BMS) 
 

Timelines The Project will start from the date the disclosure statement goes live on the BMS 
Pharmaceuticals Ltd website and will finish 9 months after this date. 
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